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YPPSWIN ICHTX FIFST

o HGHUHHQ NUMVIYM P DNHQ P HWSDQQLQIHQ Q] M BIYHQ ' H [P SDPNELMEH
HQH SHU/RRQ LV DQGHWY GDQ ELMGH DQGHH

e : IH]IHNZRWGWRI P DQMPRUHUNDQ P HAKHHY DWH WD VSDQQIQIHQ
JHRQILIROWHLG Z RUGHQ ' HYWDDJ IV GDQ KRHJD M GDDLP HHRP ™

e —Q 6DPDQD JLMQ ZH HURS JHULFKW RP KHW JHOXN YDOQ"PHQ\
PHQVHQ YROXLW LQ KHW OHYHQ NXQQHQ VWDDQ =HNHU DO
FKURQLVFKH JLHNWH Rl JRUJQRRG KHEEHQ PDQWHO]JRUJHU

e :H]JLMQ HURS JHULFKW GH GUDDJNUDFKW WH YHUVWHUNHQ
GDW ZLH JRUJW YRRU HHQ DQGHU EHVW HHUVW JRHG JRUJW

o -HEHIA\GDWHGHHHQ VSDQQIQI R VWHW YRHBWRP V YHHOVRP VZ HQL] HQ GDWHI NDQ
NH HQRP GDDULHW P HH W GRHQ

o -HOHIAZ DWP HGMIMH LV HQ KRH KHWH NDQ KHSHQ LQ KHAGDI HIMMVH GIVHQ
o -HHYDDUWKRH P HGMIWH M NDQ KHSHQ RP JDDQ P HW LHNM YID NBLQH RH HQIQIHQ GIH
MRS YHHCP RP HQMQ NDQ JHELXINHQ RP EHWIUYRRUN @EKDDP HQ JHHWAM ] RUHQ
e -HYRHOKRH NLDFKW DGHP KDBIQ NDQ] LI -HW Z DARA DA ELMA KHEWHQ RS HO
P RP HQOARDQ LQ| HWQ

e -HEHIZ RRUEHQ JHYHQ DDQ Z DWRX KHSWRP P HW/SDQQIQJ RP W JDDQ RS HHQ
P DQIHUZ DDUELMIN HD DDQ KHAWAXXUE@W

o -HOHIARRN GD HO GH UHI LH KRXGHQ RYHUMAHW QLHDGAIE J HP DNNHDM LV

e -HGHOWOD RYHUMI HIHQ VWNH HQ | Z DNNH SXQWIQ LQ KRH Wi P HVWSDQQIQU RP J DDWHQ
Z DWW GDDLELMOR] QRGL] KHEWYRRUM] HD «Q \VDP HQ P HWGH JLRHS RSYROILEKH
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YPPSWIN ICHTX FIFST

: HZ HWQ D®P DDOGDWI H RQGH YRHGIQI EHDQIUMILY P DDULQ GH SUDNAR EQWW
KHWRP VP RHIMRP YROM KRXGHQ $@HQ HMQ LV YDDN P LOQGHUJH HIY GXV

Z DDURP ] RX MI XIMYHEUHG YRRUM] HONRNHQ' 2 1 P MAKLHQ P DDNIA | LHNW KHW
HWQ P RHOMHU 9RRUGH] H LQI RVHWIH LV HHQ EHDP HUHQ VAKHP  QRGLI

+ HALY DOHP HHQ EHNHQG GDVEHZ HIIQJ HHQ SRVMHYH LOYRHG KHH VRS | RZ HO
@KDDP DO JHHVWO4-Z HIHQ ELHGWEXR] H YRRUGHBIQ KHWKRXGW TGFKDDP

DPAH VAKHLBVARA J HHVAHQ YHUEHWIUAGH GRRIEGRHGIQU 1Q GH KHWHQHQ Z DARA
JHKHXIHQ WQ JRHGH NRP WV FROFHQADWH YHIKRRIVHQ VIWHW YHLP LOGHIWV

. RURP D@HQ P DDUYRRUGHBKQ YRRULHGHHHQ 6DP HQ P HWD@ GHHQHP HWY/
JHOHWQ Z H YDQ HHQYRXGLIH GDQVSDWHQ 2 P KHWYRRULHGHUHHQ VRRHI DQNHIM
WP DNHQ GRHQ Z H GIWARP | RUBEH] WHQG RS HHQ WRHCR! [Q HHQ LIRZ DIHQ ' W
VRYHUAS H DUDQGHHUG HHQ J@P @FK RS IHGHWY JH| IEKW:  H GRHQ RHHQIQIHQRS
DDQIHQDP H P X] LHNHQ NUMHQWSVRP  GH| HRRN WXL VRH W SDWHQ %M

YRRUNHXU] IMMQ GH GHHOHP HWY KIHUYRRUIQ HHQ RI P HHUGHUH NUQIHQ GXV QIHW
DDQ Vil HY

1 DHHQ DOHP HQH LQIRWP DAH LRQG MDDS  GXINHQ Z H GHSHULQ RS Z DWGH

RRU DNHQ NXQQHQ | I GLH BLGHQ VRWDSHBRRVKHG -HGHUIHHQ KHHWHUZ HOHHQV
OWWDQ : DWGRH M EHVAZ HOHQ Z DAGRH M EFVAQLEWY -H NUMIVIABY HQ
WIKQHNHQRP W WRSSHQ P HWSLHNHUHQ HQ YHUROHQV EHWAUGH DDS \M

YDMAQ
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=LH M GMRRN" 9 RHOW GLRRN"

e 2S YDNDOQWHJDDQLHHQP RP HQAWYDQ RQWSDQQIQI HQ SG HU $& M RQU
EHQW@MAGDWI HP DNNHIW Z H J DDQ HYHQ QDDU] HH

e : IHRXGHUZ RUBWHYYDDUAYDDN P HHUGUHP SHY Nd P DDUIN EHQ QIHP HHU] R
P RELIHOIN GXU QHW RHG GDAY QHWP HHUYRRUP 1M

9LVLH YDQ 6DPDQD

e —Q 6DPDQD JLMQ ZH HURS JHULFKW RP KHW JHOXN YDQ PHQ\
PHQVHQ YROXLW LQ KHW OHYHQ NXQQHQ VWDDQ =HNHU DO
FKURQLVFKH JLHNWH Rl JRUJQRRG KHEEHQ RI PDQWHO]RUJH

e :H]JLMQ HURS JHULFKW GH GUDDJNUDFKW WH YHUVWHUNHQ
GDW ZLH JRUJW YRRU HHQ DQGHU EHVW HHUVW JRHG YRRU

e :H RUJDQLVHUHQ YDNDQWLHYV RS PDDW LQGLYLGXHHO HQ L
RYHUZLQQHQ RSGDW LHGHUHHQ PHHNDQ

. DWOHUMILQ GH H YRWP 1QJ" b

e . HQQWRYHUZ DABDP DQD NDQ ELHGHQ D&Y M RQGDQNY GH GUHP SHY GIH WM HUYDDUAIRAK
RS YDNDQWH Z 1O

e . HQQRYHUZ DARDQ HUZ HO ( Q Z DV i) GH FRQALHM P RIHIMKHGHQ

o ( UDUHQ GDAHURSEWQI HQ EMVZDQ YRRUGLHP SHY GLH M WA HONRP W

o . HOQYRYHUKRH M HHQ YDNDQWH FRQFUHHWRDQ DDQYLDI HQ

" HHYRWP 1QJ Z RIGWIHIHYHQ GRRUYUM L@ HY/ YDNDQWHY P HVWYHHCS LDNAINHUYDUQJ b

71S 3@Q GH H YRWP LQJ LRQG GH HIQGHNDDUA HHWIAQ GDQ LV GH NDQV KHWI LRRWAM GDW
NH VDP HQ P HWHP DQG GLH M NHQWNDQ P HHGRHQ
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YPPSVWIN ICHTXFIFST

e =RUHQ YRRULHP DQGGHM @ LV GRHM P HWKHHOW KDUNV
e 6RP VNDQ]RU ] Z DDUZ HIHQ HQ Z HHVW DO P DQWDRU HUQUHWZ DDUMI
VWUHFKVWAXQAHQ WG RP - D@V XIWM | RHNHQ LV HUQIHW

e $OV PDQWHO]JRUJYHUHQLJLQJ RQGHUVWHXQHQ ZH PDQWHO]I
PDQLHUHQ

e 6DPDQD ZLO KHW JHOXN YDQ PDQWHO]JRUJHUV HQ GH GUDDJ

e 'DDURP |LMQ HU PDQWHO]JRUJERDFKHV 'H]H FRDFKHV JLMQ F
PDQWHO]JRUJHU J[LMQ RI JLMQ JHZHHVW HQ PDQWHO]JRUJHU"
ELMVWDDQ

e . HQQWRYHUZ DWHHQ P DQWPRU FRDFK LV HQ Z DAKIMRI | IMGRHWRP P DQWPRU HY/ W

RQGHUAMXQHQ
e ( UYDUHQ KRH GH SHWRRQIMH HUYDUQJ YDQ HHQ P DOWPRUI FRDFK LQUH HWZ RUBADY
AMNM

e . HQQRYHUKRHHHQ P DQW(PRW HUFRQAHHWHHQ P DQWIPRW FRDFK NDQ DDQYLDIHQ

7IHQV KHAIQIRP RP HQW  HIZ IM1Q P DQWDRU JHYHQ Z H HHQ RYH LEKWDQ GH
RQGHUMXQIQJ GIH EHVAKINEDDULY YRRUP DQWPRU HY HQ GH SHWRRQ Z DDUYRRUKIMRI ] LM
JRUW: DDUNXQ M WILHFKWP HWYLDIHQ RYHU] RU RSYDQJ Rl EHJHBIGIQU" : DAKRXGWGH
JHP HHOMD@MH P DOWMPRUSUHP IHLY' ( Q Z DAEHWINHOWKHWABMXYDQ P DQMPRLI HU

+ RHZ HOZ H WBHQV GMIQIRP RP HQWI HHQ DQVZ RRUG NXQQHQ JHYHQ RS LOGIVIGXHG!
YWDIHQ Z LYHQ Z H M Z HOGH Z HI QDDUGH MIVM LOWBQWHY ] RCDWH Z HHWZ DDUMIP HWM
YUDI HQ WILHAKWKRX QWD
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9DQDI
Z LILJWGH

Z HINZ INH RP

YRUWP LQJHQ DD
\# YLDIHQ

* HHQ QRRG ZHP DDNWQ KHW R P DNNHDMW P RIHDN

( HQ DDQYWDDY 1QGHQHQ JDDWQ DP SHU  WRISSHQ

* DQDDUZ ZZ VDP_DQD EH YRLP 1Q) EDVVZ HNQJ
. ANRS MXZ SWIRYIQAHRP IHP DQG 1Q M EXXUMNM | RHNHQ
. IHVM YRWP 1QJ HQ GH YRWP 1QIVZ HNHUGIH GIFKVEINVZ RROWIXO

GH JHIHYHQVIQ HQNINRS $DOQYLDDI LOGIHQHQ

-H RQWDQIVDQUE RRUG YDQ GH YRUP 1QIVZ HINHU] HO

+ HOHQGH KDQG QRG] QHHP GDQ VOHCHRQWRARS YID
RI_EDMVZ HNQJ# VDP DOD EH
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/ HIHQ GRHQ Z H\VDP HQ YDQHQP HWHODDU ' DA MYDDN LQ NBLOH GIQIHQ 1Q KHW

XIVE DAHBIQ HQ VDP HQ GRHQ 7IMHQV HHQ YRLP LQJ P DNHQ Z HEHZ XMALXIP WIRP YDQ HQ
P HAHODDUW GILHQ :  DDLEIMKHWQMUHWDQAY GDWHP DQG KHWBHSLRAHY EHIHBLGW
HP DQG GIH QHXZ HLOKRXG 1Q] LFKWAQ HQ P HKRGLHNHQ LQWRGXFHHUN=RQGHUGDKHW
GUHPWKHHOYHHOIHTG P RHARRVMQ

' DAGRHQZ HRS VI HH P DQIHHQ
= ' HEHRHSVNLDRKWYDQ 6DP DQD JHHWEH YRWP L1QJ HQ Z RUBWEHIDE GRRUGH
DOHP HQH P LGGHBIQ
n  (UNRP WHHQ GHVNXQGLIH YRUP LQIVZ HINHUGH YRUP 1QJ JHYHQ GDQ NXQQHQ
M@H UHNHOHQ RS HHQ NIDUDMVH WOAHONRP VWWDQ — HXWR + LHUP HH NDQ M GH
YHURHGQI YDQ  HXLR HQ YHLE@DWQI VRONRMQ EHBBQ

+RH M@H EMBGQ GH YRUP 1QUIVZ HNHQ HQ YUDI HQ GH WWWWHQNRP ADDQ YID O 1) 6DP DQD
" HWOAHONRP WIYDQ  HXUR Z RUBWM@H YID KHWZ DDLGHUQIVEXGI HWMUKI EHVEDG $ @
LOIRP DAH RP WHQWKHWZ DDUGHUQIAM VWWMHP YIQGHQ M@H WIUXJ 1Q GH ELRFKXH

© DDUGHUQJ HQ RQGHUAMXQQI EDVMVZ HNQJ

([WD QDGHYRWP LQJ YXOMI GH RSYROILEKH 1Q -H RQWDQIWGIMDY M GH YRUP LQJ
DDQYLDDIW1 D GH YRWP QI EH| RU M| GMIQU HYX@ WIXJ DDQ EDVVZ HNQI# VDP DQDEH =R

Z HAWGH RQGHUAMXQHUYDQ M EDVVZ HINQJ RRN Z DWM@H GHGHQ HQ Z DAR@H HYHQWHHO
QRGL) KHEEHQ QDDUGH \RHNRP W
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+ HABIVHQ Z RUBWAMHGV GXXUEHU GDWP HNHQ Z H D@P DDO2 Qf H SODWHIMH
JWRHSHQ YRHBIQ GIWHQ RRN D& RU DQVOWH P HNHQ Z H GH JHYROHQ

' DDLRP Z LGBQ Z H GMBDUP HHUGDQ RRIWIQ HWAQ RS RQ] H VRIGDUWIWDRWH
GH YHAARRS YDQ\RP ERDBWAV

:DDURP PHHGRHQ"

e 7TRHIDQNHOLMN YRRU LHGHUHHQ

e :H KRXGHQ GH SULMV YDQ GH ORWMHYVY EHZXVW ODDJ =R NELC
ELMGUDJHQ RRN «FKW PHHGRHQ

e OHHU EHNHQGKHLG YRRU 6DPDQD

¢ (ONH SHUVRRQ GLH HHQ ORWMH NRRSW OHHUW 6DPDQD NH
JLFKWEDDUKHLG HQ GUDJHQ ZH RQ]JH PLVVLH EUHGHU XLW

e 2SEUHQJVW YRRU MH HLJHQ ZHUNLQJ

. YDQ GH RSEUHQJVW JDDW UHFKWVWUHHNY QDDU MRXZ EI
QLHW DOOHHQ 6DPDQD PDDU RRN MH HLIJHQ ORNDOH ZHUNL

+ RH NDQ NVKHBHQ"

o IHARRS BWAVRS GH @&NDBI P DINWDDQ YUHQGHQ EXUHQ 1DP LGHRI YID HHQ
EUHYHQDPAH

e 9HURRS \DP HQP HWW GIGHQ Rl WGHQV HHQ DPRYWIW

e 21 GRHP HHDDQGHWRP ERD YHARRS WEHQV GH XIMELHHNZ HNIQGHZ HANYDQ  DSUO
6DP DQD P HGHZ HINHUY WHNNHQ GDQ QDDUYHUAKLABIQGH EXXUMQ LQ 9 @DQGHHQ RP
\VDP HQ GWANV W YHINRSHQ + RH P HHUP HOVHQ P HHGRHQ KRH P HHUP HQVHQ 6DP DQD

GIUHQ NHQQHQ

3 WDNVIMFK

e / RWAV EHVWA@Q NDQ YD Ml UHI LRQDDOHRHVBUDDW

e ' HWH\NQJ YDQ GH Z LQQHQGH ®WQ JHEHXUWARS ~ MQL
e =HWW\DP HQP HARQVIQ YRRUHHQ Z DLP H HQ VRAGDILH \DP HQBMQJ 9HUNRRS P HH
\RP ERDEBWV HQ P DDN KHWYHI/AKLO BNDDG«Q VDP HQ



- 1OV NRXZ EDVVZ HINQJ EHWAU] LEKVEDDUP DNHQ LQ GH EXXUN 2 YHIZ HHJ GDQ

RP  HHQ EXXUMDQWAM P DNHQ GIH KHOP DDCDDQVOXIVEIMRXZ Z HNQJ =R
NXQQHQ EXXWEHZ RQHYY NHQQIMVP DNHQ P HWZ [H M@H ] LI HQ Z DARM@H GRHQ + HW
IVHHQP RRIHP DQHURP QIHXZ H YUM L@ HY DDQ W WHNN\HQ HQRP GH

QDDP VEHNHQGKHG YDQ] RZ HOW EDVIVZ HNQU DY 6DP DQD W YHUI LRWQ

+ HAP DNHQ YDQ GH NLDQVWADQ M KHBP DDQ HO YID GWSOWRLP

Z7Z7Z P\JHMRP FRP QOVDP DOD 9WDDJ GH KDQGBIGQI RI KX@ YID M
HGXFDWH P HGHZ HINHU . RWBUN YDQ GH GUXN YDQ GH EXXUMUDQW SHU
VXN

2 STHBMWGRP P LIH JHP HHOWEHXUHQ HVHQ HHQ DDQI LW ELMKHWYHU/SUHGHQ
YDQ QI HDGUHWHHLG GUXNZ HINRI UHNHQHQ H WD VBNVHQ -QIRWP HHU] HNHUELM
M JHP HHQOW Z DAGH UHIHY'] LI

$ DQUDGHUYRRU SDVI: QUAQUHFKWAQ J HDFVKD@VHHUGH YHUMH YDQDI P DDUN b

e -HYWDIVWGH H YRWP LQIHQ UHRKWAWHHNVDDQ YID ZZZ FP_EH JH RQGHEXXUN( HQ
DDQYLDDY IV QHWGH LOWH 1 D GH DDQYLDD) YROWHHQ JHVSUHN P HWHHQ P HGHZ HINHUYDQ
&0

o 9RRUVHWEHVP HWHHQ H WILDH GMI HYHUJ HBWYRRUWEDQ HHQ YDVWM ELVELDIH YDQ 'H
RYHLLIH NRWMQ Z RUGHQ GRRU* H| RQGH %XXUN HGLDIHQ

e ( HQGHHOYDQ KHADDQERG EQNMAJ DAY GH ] LHNHQI RQGWSHALLHNH WHP DV] RDY

YUIRHIW@GEIH ] RUSOQQAQ) WIHP RHWRP LQIHQ Z DAV HHQ | IHNHQ RQGV
e -HEDVWZ HNQJ V] HO YHIDQVE RRUIGHDIM YRRUKHWGXNZ HIN DXGIRYIVXHHCOP DWAUDDO

EHDP HUHQVFKHP  HQ KXXUYDQ GH] DDO( UP RHWRRN Z LLLDDQZ Hj L ] LMD LQ GH] DDO
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- MAMI GDW«QRS YIHU SOV OVKHHWYDQ JHKRRUHUIHV' ( Q GDW
GVEIM  SOMWHW]HIVEIM RSGH P HQWHQ YRRUDOV' H JHYROHQ YDQ
RQEHKDQGHGH VBRKWRUHQGKHG | 1) GDQ RRN QLM RQGHUAKDMAQ YDQ
VRAD®! VROMH HQ YHUIHV YDQ | HOWBQGL KHG VRW HDV FRI QMHYH
DFKWUKIMYDQ) HQ GHP HOWH 7 LEHQV GH] H LQI RVAVME NUM W DEBUBL

LQIRUP DWH URQG KHWI HKRRU VBFKWRUHQGKHG HQ KRRUDSSDUDWAQ : DALY
VBFKWRUHQGKHG' :  DQOHHUKHE M| LHIKVRS HHQ VWOWHONRP VWYDQ GH

P XWWDQMW + RH YHURRSWGH SURFHGXUH HQ KHWMAMQ YDQ] RQ
KRRUDSSDUWDDW :  HOH VRRUAKRRUDSSDUDWIQ EHWEDQ HU . RP KHWIM Z HWQ

IQGHHYRWP 1

3 UDNVIVFK
' XXU  XXU

$DQYUDIHQ QMN# DXGIND EH
. RWBUN JWDWY

- BEA(EEATE2>0: 80 80AG

%HQ N J HOMUAWHHLG LQ KHWYHLGHGLI HQ YDQ GH EHDQIHQ YDQ P HQVHQ P HWHHQ
FKURQMVAKH ] LHNW HQ P DOWPRUHLY ©  LOW HHQ FRQFUHW YHUDQGHUQI WZ HHIELHQIHQ
IO NRXZ JHP HHOM'

' DQLV GH HIHVSUHNP HRGIHN SUHAHY Z DARMHQ MBXZ EDVVZ HNQJ QRGL) KHEEHQ
6DP HQ P HVDQGHH GNDB! YHUHQLILQU HQ HQ SDUHWYY GRRURSHQ Z H HHQ FRQAUHHW
VWESSHOS@Q YHW/SUHG RYHUYIHUVDP HONRP VWQ =R NRP HQ Z H\DP HQ \RWHHQ
SRVMH JHRWP XGH.G YRRUMOGDWRXZ JHP HHOM QRJ ] RU YUHQGHIWHUP DDNW

* RHWQI" 1 HHP FRQPARS P HWGH RQGHUAMXQHUYDQ M EDVVZ HNQJ 6DP HQ JDDQ
ZHRS ZHJ
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" QSM
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4BNBOB BEFO
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" VHVTIWT
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0 LUWPCFS
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4BNBOB BEFO
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EDVVZ HINQU# \DP DQD EHb
b

84@ )
O WA@Yy EASARGY AGHEECSAD <@5HE:SG

7KHD 9DQ/ DQIHQKRYHQ . DWIHQ' HP DHUVFKDN
( GXFDVIHI P HGHZ HUINHU ( GXFDVIHI P HGHZ HUINHU

> WHD YDQDQI HKRYHQ# VDP DQD EH > NDWIHQ GHP DHWRKDO¥ VDP DQD EH
S &

/ HQL5 H\ QIHW . DWIHQ 9 DQGHSHUH

( GXFDVIHI P HGHZ HUNHU ( GXFDVIHI P HGHZ HUINHU
5 GQLUH QHU4 \DP DQDEH ] NDWIHQ YDQGHSHUH# VDP DQD EH
& Q

. IWHO %X * HOAGP HW

( GXFDVHI PQ\HAéQ[{ HUNHU $GP LQMUDVIHI P HGHZ HUNHU
0] NUVWHQ EXQWY] # VDP DQD EH o JHIP HWH VDP DQD EH
Qs Q
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9HWRQFD . XINBHWV
( GXFDVIHI P HGHZ HUNHU

S YHIRQIFD NXI$HU# \VDP DQD EH
&

. HD ' +HWGH
( GXFDVIHI P HGHZ HUNHU

) NH@ GKHUGH# VDP DQDEH

&

/ RW $ GUDHQWHQV
( GXFDMHI P HGHZ HUNHU

> W DGUDQWHQM VDP DQD EH
&

" DM &HQV
$GP LOMADWVIHI P HGHZ HUNHU

7 GDM FHO4 \DP DQDEH

&

6DQQH 6Z \ VHQ
( GXFDVIHI P HGHZ HUNHU

) VDQQH VZ\ VHQ# VDP DQD EH

&

0 DUH +HWP DQV
( GXFDVIHI P HGHZ HUNHU

> P DUHKHUP DQW# \DP DQDEH

&

/ LHQ + RINHQV
$GP LQMAUDVIHI P HGHZ HUNHU

S @HQKRWNHQW \DP DQDEH
&

(@Q* LRHOHQ
$GP LQMADVHI P HGHZ HUNHU

"1 HBIQJIWRHQHQ# VDP DQDEH
&



GULN KIVKIQVRQ# VDP DQD EH

P DUIQ YDQERANWEHBY¥ \DP DQD EH

QRHOGHDHUH# VDP DQD EH

CHVERWGHEDHWA VOP DQD EH

DQQHP IH GHWP HW \DP DQD EH

JUHWP MHH # VDP DQD EH

HYHIHQ YDQKDXZ DHA VDP DQD EH

@HQ WDQGDHWA VDP DQD EH

P DURQ YDONHUVELBNE \VDP DQD EH

QDWDIH DUFN # \DP DQD EH






